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ABSTRACT

Introduction: The primary purpose of this study is to identify a network model to attract actual
customers through neuromarketing and compare the insurance and mushroom industries.
Materials and Methods: The method of study is a descriptive survey. the statistical sample
was 9 experts in neuroscience, marketing, insurance, and the mushroom industry selected by
Judgmental sampling. The method of analysis is Multiple Attribute Decision Making. Data :
were collected by the library-questionnaire method. fuzzy Delphi was used to screen, FUZZY
DEMATEL to determine the effect of factors, fuzzy network analysis to prioritize dimensions
in Excel, and super decision. Results: Dimensions of neuromarketing were identified in i
3 dimensions (physiological, personality, and social dimension) and 8 sub-criteria. In the
insurance industry, the social dimension of the product (weight: 0.319) with the fulfillment :
of commitments (weight: 0.074), and in the mushroom industry, the physiological dimension
of the product (weight: 0.346) with visual and auditory stimuli (weight: 0.0658) are the most
effective dimension of neuromarketing in attracting actual customers. Conclusion: In the
insurance industry attention to intangible dimensions, like trust, has a greater role in attracting
actual customers. In the mushroom industry, the physiological dimension and visual- i
auditory senses, which have a tangible nature, have an important role in attracting actual :
customers. This may be due to brain processes in dealing with tangible and intangible stimuli }
taken from senses that need to be monitored in specific brain areas using MRI and fMRI.

i Keywords:
1. Neurosciences

{ 2. Brain
i 3. Decision Making

*Corresponding Author: Mohammad Jalili

Email: mohammadjalilee@yahoo.com



= s -
: —asa D a’y al
Q| ),JL» *f)LQ?,. e)LM.NA) )9 g——.:_’i=; S —

smae 2LHhL Gk 5l Jeill byl wder glasals Juw 41,
(7,8 Cxwo 9 dow G 1 (glaums Lo anllao)

Q‘J‘" ‘)Q;‘ s‘s.c}l.w‘ db" olKisls ‘).QJ‘ A>|5 nw]’{m 05;‘
U‘)‘i‘ ‘u‘ﬂ:’ Gy 'QL.’ olKisls ‘6)|J.3L...'> 9 slazsl Co pde u,u?t.a Co e aﬁ)fr

o wleMb|

VEY oloys YA (o iy VEe ) cligos,)l YO :as Mol VEee ST sl e

=,k b 5l Jsall QL,J,_.M iz glass Joe 4l imgly ol Lr’l,ol N WL T.7)
G295 il b, LdUg) 9 3lg0 .o il z L8 A an S oy ol A wslis g rac
Ao Crio o b b coliacl pale 8,5 51 ;85 (g)lael dges .l iolow — hogs
A (6 S el Jdod (g b0 LSl aedan (oS dises o, 4 aS Se gz LE
95 5l 63,8 gl 0 (55laen (gldeliinn - slaslBuliS iy, an Lassls .ol aasls
. Ga—oaglsl gl (g 3l8 Jmiand 5l Jalse J 31 ol ey (6l ,m ol colan il g3l8 ks
Poolsl slamaddly o oolii ol 5 yyges g JuST H0 (g3l aS o g, 5l sl
2 Gt 40 g (Jo—ame claiml g Seas D o Su5ele pd) o A j0 (wae bl
Pl Gl L CIYYA i59) Je—ame osloizl s d o cmin o as plulis e
Pl e Ly (VYR 50 Je—ame Sislnnsed am g8 o jo 5 (1 VFF 159
Pl bl i o (cas (b s G 555 (10 POA 59 it - (ol
Pt i slasel e waole i Sl d gl A an Cnio o pgaaSRALE |
Pl e sl 5 9 Sdeln el v )8 Semio o 0 il Gl il 3 o
Y [ S KPR A BPY:1| R PR S P WO S P A PR N PVP DN PRLAIY-Y PR U S PSS
oS clpoily | 3 AR DLt Gusaleyid 5 Gugele (LS e Lo 0)5 5 )0 ke sl bl L
PO ST L L IMRI § MRI olSiss U e 5l (ol 3 blie o, Shoe ounlie aiajls 45 ol Luls>
Claclegle-)
FeY
S oo

mohammadjalilee@yahoo.com : S g wSI| Camny



A\ )._;L “n)LQ,? O)Lo.on (RS 0y90

. »
M
u)e_.od.: g}“—aﬁ)" U_" 4_<£5.L>u|)| \b)_f o)Lu‘ C)u
HL...& 9 C)u Sz 9 Sl oA_.»‘leu‘ 6‘4_......:LQ.A
39 o3V Sl ygmme VIS Cmin SO ylgeas ] (oo
35, 85 Ol jamme Cewis s S Jolde o aS
SlaS iy o » s 4o Stagh «Oglds ol (et
ozl Sl 00,5 LS |, 4y Cenio oS i
sbajls 4o 2555l 5 bbb ol m crio 9o 5o
A b i a8 sl sl Salday o e
UYBM a4 ‘fw),....mb S| Jl_') )LA—A-A.A—’ )5_...45 )0 90 2
CA_:.L.ojo)_ib;CA_..u‘ p_ﬁb‘)s Py 6‘)_3&42.@50)_@
o ol U 5l 3alol, L5 oS ayle, s L
u\_..'::) Jl_‘> 3o u.cj_..ucb 9 l_>9; ul—ﬂ)j—ws 3o Ca_a.l..ojo
oslal alom il d o Crin (L Roi o, JoVo s
SLa Ul (5 7mnS 5 o Slg 9 (98 Slo 5 (b )15L
bt 5 (el Dbl Gl izen 5 o
oojluogy alox il ez JuVoay Sl sl JLu b
3 G T Al s g ol A8l (6T et Ayl 09
Sz 50 ol 5l eogee slaoles (5 g i
SRV 1| Py )| R &S SOVt S S S o | B |
[eaz s Jdgifobmlaie) 90 0 10 Cesio 90 2 (F)
5 9lacd )58 Ll 00 o (B985 Js—ame
u—b‘ )o ol U'“_H} g_i_a u‘s_».ccb J_n—l)ls ‘rul.a)bl.‘
A d>gi pAt Dygo 0 A4S 39, oo slediy Cexio g0

bl atoz sl (b Bl g las Sog, 9,0l
il Al g (5 e &= o=l b 5l (e
3 a=bee )3 (e SIS 0 Tlg oo s i 9 >
as —bhlb bl = (V) asl asls ol L
Sl oy G etes e (Sa5d 5 Sadslom aalllae
(A) sl Loyl o 5 penay il 8 g L8 cs bl
slwolfugs Lo lohail l— (—b,llk ) —lnle

Gk 5l B S Gme Gl o i

doddo

laasce 5 HbalEiils bl olaasis & coulyios
L oS Spoly gy )L, asl oM jo Claacl g 3
Obyite st po 1y a5 an 1 5l ol an 28wl
Sl (e by g (e Sl (6 ks o I,
Y amme 4y Cod 0 B pazie Sl o ol Ly
g b _wlgs sl oul e el g a > 0 iaghy g >
S ol oo a> S 05 b o 00 S Bpas slajls
Cde a8l o algts cws o Fwbas 38 j5 bay
L) g eaiSibrae (3, S5 o aS el ol oa)]
o by, aBlyys 900 99— J}*—"}‘ Sy i
A S 005 B pan 550 LS o ity (S
Lal 0S5 o3l |, (ol slmsip L Jyamme
S =l el Lo Lo 055 Glee 0ol Lsgy
i clm by, 4 Lo oyl dy () Wig—ds s—late
Oy oleMbl o515 u':’}b):—i 830 1S 1330 gk
il o 1y a3 aSllE] a5 Lo g Cnnd 09l
7=l e OB Ay e oV ol S sle
S g oLl plie s ea S a8, 5 5L
T o, Slee 5l (a0 o > Lud; 4 ST> 05 i o
Logs ool Sl el a5 i 4SllSTL
4S ol i S —bibias sl
plosil (—8ly slss po algs oo ozl sy > Sy
k> 5 6l (oie 9 pRemtar Cé i o
aly oo bl pleaase S epla ol
sl il 0o S B as o o, Slee Sl o Lo
(V) oS —=lb oy gpin ool Lol 0s>

K ly So by Sy 5 Sy S Ll
15 gyl )0 AL s (6 e 55 i 4
)\)’l_g (—w domodl_&_? A_.ly‘sa QL).._..M Slass
b3 slaclas Lo ais b IS oS oyl oy
Sl S aslgn o G,k 5l as awa ol s
s i g o 5 a5 Ayl pal b ] e
Gt pe o 5058l (Lt iz g plulid g eSll
am Lagl dast s obite ol sl Jloldg ay o
oS s 4 (1) 058 5o il (2t
el 5 Il alie Cagime 5 Baa loalil
Ob e G0 (alwlid (09— ;e 9 )5 g
oS S Fds an blL i sl by, ¢ psles
30 s o )lpl o cessgame g Yo sloai o g
Ay |y 8IS S Bl e L g i

|



Q| b ‘f)LQ’? c)Lo.‘i} (R 0)90

= &

@—-‘:&“AS—H ﬁ‘_—‘LA.,—Q

|

Sleeas Vazg g A 2TV alisl> o Lol ay
A d>gi Ly aS oo @i (g 0 5 dad Ll
i i b slaan] )3 5 sy 40 L5 4 Sy
QILA‘ —as ‘r’l.')‘)l_i 1S SRS olf‘\>5_’>l) &5_@9.0 a
o2l 3 1) mae SYLail 5 el Cad ay all S0
9 OJ_HSd)..a.a ol§—|o9_>b a Joj_uj.a ul_‘>L...09.a g).nL..u
lodssy i 6l vix Glape il (izren
45 Loy g Lagygeysn do Loy ojgt) (S5l
A i SIS0 Ll S s S o
o o JSi |y 00 S pae jLd; so T slaJae
SSS iz g 2 pess 5l emae o —b,15L (T)
s gla STy o gy 25 (sl i oS
l_bdjjl.d Q_’l )‘ ‘H).u ;.\_.SGQ oolar_ul 6J.o_......n )_LA
gr’Lbk.S)BL‘j l_' o‘)_o.ﬁb (s (r’b)l)b AB_...;GQ u_cl.!
sy S_lgJE &k, PET MRI MEG EEG Lol
Gimled (89,0 (8 sl il )y 5 (81 g0 2SI TMS
JB‘A_HQ g_L»..i‘ u_um ‘U_" — oj)l_c 09_..4 ob‘é
s is LacSusS w5l jemxe ) sai ioles]
(—SU >l (a ol a il o)l asSTy
s =Ll o i ety (Sl 0y GBS WS
Q0 JAPPTS 1 Ever i T R SRS SO | ) B RIPNES
09_76 ‘rll_'ﬁ.’ C9_.05¢b asS als AJ‘)‘ ‘) S-O-R (GO—=290 JJ_A
NS o o |y 3l sLncS e Ly ] s
s Slgrad paly gois L5 (Gl 5 ile oS, e
) S oe JSiS ) (i Vel S g
atzlye 5l mm 1) e 8095 (Bjle 1 4SSl (slasml
‘) uLC)Uo‘ ub).»_m.é as k_r’l} ‘.)9_..'::647 od_z.nl.; ol
Y ua_‘}u J)‘5 L}_u Sl U_<'°'° Y M o od_muu)‘é).v
‘f‘ﬂfT 099= G50k L (o (6 S0k s S 0y
oS olSin |, e ST i S .asS ol |,
Sl olf] LQQT )l \))J as ‘r!LQkS)?LA L..uy LQC_MJIJ
3 Hlﬂ Slasas S o ol Dg— oo 00ls
O isu (Yooe Tl 05 oo 4aS vo (5 L_sn
dile ")5_“"(56 od_a.ala CLM:L‘ —J)_‘)Ln a\_.sj,..a)...c u.)‘B_‘>
) Loyl 5l b oo i Uy lSadl L,
Ko B )‘HQ g_i_')) l_> Los ol u_io.n ‘)_.ol.’> JJ_A

! Jacoby
2 Zaltman

slaghsy; 9 Lot i (o alio (glw e g (35S
OQ)J )_H.u )La_....u ‘ul_.a.c‘ ‘QB_LC ‘)_.D'l 9 ‘r..ul...mul...m‘
lans sl ol ognlis S s, gbas el
Laailge ol 51 S o (V) 4zl e anl gloaulss
052 § O pmS (o0 sl 00 LS B pan (0D oBlog 5L 5
0d S B pan 523 0 S e Jole SO leed SO o
sl A bl (gloauS ol i B i (g e Oy >
o=l S gaaglyl 5 (ae (L)L sleadlse
ol QS (g0, Jae S 5oy Lnailge

aS Sl (—bhl Sliiod ) glaie) (as (L)L
bl g (G (o Sl (5o sl iiSTy
s =il Gl e il jo 1y Ba iS5G pas
Sy Gkl s am B a2 (A ) ) w S (o
S e 45 (bl Lol e (o s g 0ai )8
0)g—> 39— on S pide AS (o0 5 )3 plSaplS |,
O=leS sl |y (95 Sl Lol (o (L)L
2l byt Ol g O oled ca Ble (a3
Slsee L3 1) bl 3k ol 5l w S o
oo oyl o ims sl | oy he o tadon 3L
NE PEESPIC DS [0 [N S IR
Sy e 53U aTlg e 9,0l g e o
(V) 0l iy Jomame a3 4 S (S ol
ol a5l oolitul (515 log, 55 aly,o
oaiS S ae )L, Sy sl 1) e Glp—ailSe
S8 oo et (bl sla Bl il St joLateds
=Ko loeds g cwl vac slaidl §l isy 4 S
V) 09— oo iy pai oloatdl ¢ —wliddly) g oloacl pgle
Lo Sug, 55 olacl pyle sLacSuss 5l osliiul ().
slaSiSs b 5l 5 Smdly 550 ailige (bt
OYVE) oS ool | byt L),y ik
—ible Jols (orae (bLlb Bas (ol jsboay
son slow > lapeaal aie pleed 1) (=5 ,9)




F) 5l pylez ojlouds e 0)98

. 2
M
‘ml}olﬁl‘Mfw@a_ud_.”_mfeu)jul_u
ol o;ly0 (50,5 ,SE e £9,5 GLle 815 5 o,
g 0,90 o Lo i sl o Lo 0 iS o 09>
Gbu)mu‘)}sddssneéj_wﬁ‘)u‘wjﬂ_w
Shedifh Fo—di> (bl slacdle b
Ol —iegh Jdd e 4 (Vo0 YY) 0SS o ol )
l_3a\_o..,.,:,‘_:.;..o.(\’T)o)bu_;)ooq_ﬂ)olufaglua_&)
o, ¥ sgas Lad w)lo jaiS slaidl ;o 4SS  age Ui
ol sl 45 )0 il a0 ¥ 5l S o
J—=do e 4 (VYY) cisl om0 VIO Lss jo el
P PL I PGS -3 K - PPN PR CA ) Blog b csbis
cdx |y oz b yiie B,b sl gaes iolEll) casis

olida g5k g Jyame (ol Cloogas 4 dzgi L ol
PN OOV RLIRP SO- R I vy g { FIC U L g W

3 o8 sloaag Lo i wl slol el MRI
it (05 Sioleyl o el alendas ay oyols gl
KUY PPRVE- XN W/ Jp = AR JU P - Wy 2
0yl g ol el dopp Glaicangs L aadde (ol wlusl
Al ol 2 B e a5 BB slogwl V sy
$Oleimiay dbee g 9 2 508, (s )bl 095 slagly
5 Al (W) T s (a51,0) (B laply, ol
6,y Sl ed aS ales S Yol (plea) o,
S So plsmedr yiioy a Sl S o0 (9 S
wlho—dgn i wl g cols ol wles! 5l Jlss
by, oimws mslal (mlpln S (oo Jee
ol 5y S5 S (IMRI) (g5, Shae (—orbliin
PRI S ONP- S S NPT YO PN L JX gy Sy
aSll ) gp—ie By b 3l S-O-R gawg Jow o
pzlio (s p Lo 0 dlg oo o) gonS 4 S sp0 o0
Dle s gt a2 L8 Co bl Ay Joe

5wl gz )0 Cemio o S S A ey S
a—oye 3 (SBhaswg glaatld (S (e
O iodes | (S Glaea 5w Sy I (el 5 (o
Cdld ;550 s 3l g 009 7 tae (goladl sLaolys
=By (F AN aled oo Sl 1) Laolys plw

o[ = o[ =

(Jpar s (295b 9, : J)

By SOR Jow

PP £ PP L g
(Soae ol alasls : L)

FMRI & 20 31 i g Ians LG O

) El
(5l 095 sle solo : JLs)
&<
2V @55 bl sle S e b oLl Jolas 09265 :S-O-R gy 93 Jos =) g
3 Druckman & Lacey
4 Posner & Raichle

[



Q| ,..nla ‘F)LQ’? c)Lo.A"a (R 0)90

[

oduSobnl oiles § i sl e Ll
sloiel Ls).fds_u 30 A il ooy sla,ls)
N eas (=hhl el Jla o (Ye) sl s
GRS H Gl A cemio slalnl o et
Sl o2 S Gl ol 83, s
oS aes crwl slaiel Cda d oy Cenin Gl pgo
Sygme y0 AS 3ed o JoB o 3o Sy sl
(YY) ass czlo, calyé | 3 ,le 5L slasl jg,4
Al oo sl 8,50 gaonm SIS b 5SS
Sl b 5508 (S 3l g S Qi ) ase (b e
oold 2 (M) aisln ol 1y b i ailes o sloel
0,8 g olozel sloul gl glatam] lecay 5o
V) ool b a0, 5 ol 2, ¢l

cloingy ool ollll o 5b s Sl
e by 9 00,5 ()T he, |y Lsay o a S ailazsly |
S S e |y ol é lmply L a S e S
Loy 25 el STool e Sy Ll 5 g0 CeriS
=besl 00,5 Bymmin Ly L) o 1) 095 5l iy
oty 1S o el jie o o Lm0l
Sl il 50 A gin g (2 0018 S s
S G e bl gz e slpan] B gy, 45
bl e B 50 (V) ol ST (6 S el
3o S oo plal wloas asll aild (e (ol ctS
W sl o0y, (S5 50 Sleas idsaS ey
ColB) Lolaak bn latedy 38 Dlensd cbS alsio
Ayl 4S5 sbay C8 )5 )8 agin 00 byolelw s
Sl et (il Sl lejlw clond CndS o
Sesle; 09; PDe—Sor (=B Cmie S e
5 &g s sk Ol 3l 5 aenlo) ,m loaas
CerieS 0, NS oo sl 1 lojlow ay (g 5de (s0ly
=)l Al s Jomaze (oaBly S 00t Sy
=l ailen cul Jgmame 4 Cond (5 b 0D
Sl )] = eadSTyol elS g ,lod slaS )l
i 35 et Ly LT L5 4 o ol b (s 5
Sy e S sl abls a5 gl e L3
sl IS ciS 5l s ie Sl
ci s 500 slean B 4 o iz by Jymama
g Sl (0B Djgymo S 00l S0 LS 0 oo

Olg—ieds oo

538 Sl o 5l ol Jgmame S 5l ol 8l ol L L]
SRS 1 gyl Tyl o ol Ll ol g 0,8 o JSi
ool 2 0 B LS8 ae Sy Alieds 4y o Ll
Sl a S 09 bce ch i Sy ame g )la B g
Lo rimie 0,5 sl Lo Slisels )51 50 ol e
A, Gl sl ccws 4o Ol colS maw g bl
A8 oolaiwl Oleas 5l (6 pio 45 05 0 Sl S
Eon , 00 oL, 81 L Sleds S Aol 5,50 40 g
> eab g (b e ol Ll aS elge 5l (S ol
50 ee8lsy0 el et sl 5 amo o0 S |y L]
o dile  Sleas a3V wless g Y game o 5
Jold o 3 e sl o by wo S Ao
slzol 1o e yog,8 5l e Slads g Sloas 45l e oS
o]yl loas g Vg ame plaw jo Loyl o 5 oad
R SNEIN TR G 5 RN RN 3 PNCK S S WS
Ol 28 Cadl 5 Ao ay slael o i lalis
Aoy Gz iyl loslal Wl Lo 1) jo i8S S
Q0,5 w09 odbpll  ais jpiSCan o aS
Ol ,zs 5l = Yb s god adgl Jdoxisay 320 (YY)
G O g 4 S ols LS |y A e 4,0 0
A,od 4 S 00,8 Godal GBaesiwl an e b
oz Loyl claasl sl ols 4o (gdiva) 10 G0
Jslse om it 5l (S0 Ao 3590 50 Do 48 ol
S i 3l el a4 slazel o 0S50
Sl g o S e ;5 5l i 0 s
lbls )l 5t 4 e 5 by (YA)
Ol ymie S9zme 9y aad oy Olsnd LS 5 sl
Ol g oy d s b ,ed 0 glaown &S b g
5 bl yo Laaiy Sleas colS 5l oo ay i ao S
an o b ie o)l ol cwal )l is gl o
Ay daddy e 45 Al oo Hloldy ol guy
- ol ol —ais g 05—l oo
Ol oy 4 el e cul wloas ci S g e
(YA) 0o o0 T8 5 wlio Ol bl 5 ol i

e A aS S A4S ols GLASMRI asls  —iaghy o
uu_i;);fL,.u5 o—r> Ll sloiiel o l_> ‘bL,.'{)I)o
aabyd S Lo sy ol cewl bLs )l o 60,8



1 50l p)lez o)lods qeas 0)90

“0 ®
&
odalie oloied 5 i —de sl Js .
ailoai Jlad ol Ly oy0 o wgi a5 550 3 —dblis
V) 0, S oy (g iso Sl lacSuss 3l oolar il L
Age S baugs 00348l Sloas Yoone b i
o it o byl Glaas 4 S gldngo a loooxe

o O Q

Ll ya Aoy o an el lodon ALzl
Ls.)l_.a.\j‘ UL'L""’B’ l—‘ A doon ‘L'_"“"}.'.JL’)Q L5L°)9_'&"‘
JENICRONE SRR SV S g N E=JN ST IRECHIN Py
u)s_.oc\.i )|5_>l> u_..u))).m J_a‘)\b ‘le)g_..us U_" 3o
PP =y R UUES S VI (RSP S P B Y CURY-
c\_’>9.7 l_| ub‘u\jw )j‘ (Y‘&) S ou\_wd).l)ial.vf

Coyd slodljpan j o o g )ldl Cale ay
g §Bg0 ;o doany (B9850 Wlg ool (iS5 Ay
20 yoe do g0 sl Lt oy (Hloj (501 Gl
alS oot l oyl hogbge cBloy 4ty iy lojyiS
o 0)93 Job yo Lo Saey awgi (20 4o 3>
S el (80 )0 Sl e 351 ol e sl
9 e Ao (g3 5l Jal o slapl > A
By 8 Ul g3 asle s slinas 3 5l oolizl
375 sl odle | Ldaeliday (ol g 350
(YAYS) s o il ol ot ol gl Lol

i e S a5 Bl g 8 Snis
4o el o Glipebl BB gie S g gdto 5 035l
A Cne Smsll 5 i ol 53 el alS
SaS golaidl E ol ot g (ol E sl o sl
legose 5l cahid alio o555l (FVe TA) oS
sl Lo ls ()l 5l (5595 5 (Sedlway by ye
L Lo slms lomt 5 oo il s s L
Wlodds )lo)52 5 (6 i Cmenl e b (T 050
SluS 5 o &Y e ame sas,y0 lalejlw g ol , 3l 4
(YY) aia LB a Lol olad ool g ol
#hoker » B wds pite 4, Gl e
i A, Y EY 10l o g el YO Y o
Ol=zren 4 ) ol Cwloa b cis o 45 sg |lo |
() ool pals G pmogadgy o, LYV JLu s
aslolog s a s> a Jiw bl L cesin )

Ol j5me (g e oSy S b 1551 059yl
Ot atl, 51 alon 15T (g5, Sl D S
Gy 5 (s r—te Cld) lnas 5 Jyaze S
Ao g b ye ;S0 L 1) 28 1 (ylo9—s 5 (5 yiiie
5 10 ol Lol a8 0505 olgii (1348) 7, ST (FY)
== 5 = sl She S0 an S g ide
() Sl Sy ol )3 S oe by ye CrheS
o Gb 5l 2S5 ()l slacudles ol
(PV) S5 o s 3slaio 5l Sy il

aibe a5 aleolaidl L LlelSy e glocs b
Sg—w ..\_:L: dx_wgi g LD.’ 6‘)_: )—i.’.‘) ‘_goL,a.._Q‘ oli_z.g 2
Gt g iz 97550 S S 5 WS S
Ao oleas jleslawl (s sl o cul (6 i
Ok i (_g)l.\_e‘:i’ 5 Go—eilo, jo latedy g9 o g
(YY) el e e s as JLsd 5l b

L cnls, pls o ol 8l e o Jlad (5o sl e
peilSoo 5 (i el go El Sglite (L)L pln
4 dgd oo gt (e 5 el e (0 AL
ablgye (YY) aib a8 3 &g 0 Jusuculs, dled
Cols, mhw ol gt 5 08,8 By bl Slagas sl
GBS i i g g5 LB eaiaonlis b e
SR 50 S5 g S by (VF) Cl ey
Azl o Jengil (DT gy 5l (g itio oy () 2
13 Sy 5 Slons S wolazel o sile Lilse a_S
Olymeds Jole a2 45 st 1550 (L e i
oabais S ;L5 53 oMl (s e Sl 1 (598 5
oaumdnlis Jalse ol as d s Cirio d g a5 Cl
ON) el ala g ol =l g 6 5—in §e—i> Sle,

LS oS S8 ool )l 4 0l oo (oras ()50
OIS (G a2 (O stm 6‘)-:’ as |) ‘5_;1.,4
Ol byl e e sl oS oo 1) c !
DS a1 L el |y Jamame Cad uos o
Sl oanline s jo e oo |y Ll 5 )50 Cad



Q| ,ula ‘IB)LQ’? c)Lo.A"a (R 0)90

= &

\L/’—‘L'LASH s—'“ﬁn.‘“

53 Hm sLa g dgime (bl Jdo a4 S (e
Jltelgieay) aidaalind 5l claayls o
O—Neo S (o8> slop—ucilSo (a>g5 jo Ol
o leal sla 1Sy (ol Slwdins;
b ) cls ol 5wl Laaeadlel § Sl
A Sl 4 a>gi Ly wogm el ca S SKeS oS Tog5U
al ol alio WS e i 00 TG e lole
St Ly ol gl 1) 5500 Slaladl g baolgiivg gls]
) os (BaiS a0 Ly oad)l 8, bLS, L, el
il S 8 o s o Ly S b
Sl 5 e S 28 bl aslgi e LS
les (FY) 05y sl G bolse wass 5 lwlus! L
Sl 2yt 5 (b Y gliz (b Jeld
ot G Il oo (hge S S 4S5k
als Sl bcac slos S5 Fohw L)l o
=pgh 5o (FF) e 515,555 ) Jooe (FY) il
S S ey a2 (e Jdsa o 4y
5 s =,k Gk ol pltas o)l ¥ Gl
Al Clacl pale ile g lipa 5l eolaiwl Lo
il sladiar (85 a0 L lodisn 25 (o
00535 pota Lag] 1 iz a5, (ol it iy 2
S g Sy Sl mnly (et (b wile 09
G ol e (i o LS ) 5 2l
S S L Laldd g5l gamner ] (2lib
Db s slajline ol a8 09 ol 425
Loy dy sl (gl 9y 00y Lingyg31ié 4o —able
(S5l Slslan pelans gl 515 ols 1 5ol oy
| R V- SIS S SPUIUE S S\ PSS SRR | I N WL U JU-S
S bt Lulid ag oy omen g Wigb oS Tog 5
B yas g a5 hole (e o )las Byae o i3l
emlid A o S CeBg A (g iie 4 S WS S )
3 el Gl i (i (S o0 sl
sl 5 gy ol a5 bl 1 Bue Lkl
(5,28 s Slesd g Js—aze (g ol 4wl
oFas 5l e g—izs ol oSl dde ga o 3l
SSLb slaan 3 s o8 a «omae (b)150
=l Vg ass 0,90 ;0 GOS8 pas able 4
bty g Lty iomgdy ol gl (F0) 5,5 S8
ol o as leanT a0 )l Ly v i tio oLl
by ey csdSl 1 i Ly Crite ollil ol 3l
oS g aslalET &g oa Ly oSTog 56 g S0y
LIES FE YN I U NV R WL g VX SPR TN Y S

Szl i i g Lol L Ll cwl ools
=S ) BaSl 4 S 03l Je—aze Ly L Vg ono L3
GBSl 4 s Lus Jemame Lo Ly cwlazlge ol
09— s— B Sy Jol aiws ;o (YAYY) o)l ol
S0 S (Dol b g (SiU S (6 ey Slasin

(8 s Slas o ;0 djo pgd Awd [0 g odidig,8 4y
RO JU G| IRV JUIPIP N WL U JUCP R I 204] RPN
o Sb o ole o 3l S e S e wllo g dn
(f‘)d_.s‘sou_l}‘)ﬂ u_aLojgoéj_u)_l}o oJ_..Sd].a.o

.O)M /. )_..bl.l 6Hﬁ W A_>).’> ul_a.».o..aa 5 — oa_ul.g
(\Y‘) o ‘r‘la)‘)l.» 3o Coinsd u_u).vom 6,._......‘41

e SIS E T R e

33l ml gz (ol o s pS (oo 0yt 995
ptitoss Jalas iyl 5 o bbis 4z gicly (Ul
(F)) ol ol Slaladl gl o3y oly > Sy o3

ul ."l.'\’ ).) )A_e‘

) Qj.:_u.f‘ o—2> u,.._,\)sl [ESw— ‘rla.ou GLQJ):;LA
390 (3 (635 50 9 Sihe b 28 (Slee 4l
(oede cmas Lo by, S8 day cilal 4 oyl (FY)
lmanyl 51, 55s5 0 iilys o lwlan] 45 ol oo
— ol =l gt ol l_:aoi 3 JRs g ]
4395y 3l ;51,9 Lo oo 4y 5350 AiSTy 45 El
lm i, ool oy o syl 4T 3jls,m
AS 0 S o B D K —ind Sla 5 P g «a T4
S Doglie (5,55 93 Glojen oo 0,5 S
Sy s aslalsT i, S5 Sy sl anals b Sy a4
SSE ol b aely ol 0B To 5 S0 3, S
5 ol o5 5 15T (Lo, K & jg oty Vs ane
=90 (=l Jleglgied (V) il (oied Lo 255
e Sl i iy 5 Sl (U5 o



1 50l p)lez o)lods qeas 0)90

00. @0/
CV
e O =3 @55 El o Csbd pae Lo a5 5L
ol 00 gz slmosls Jdowioay o (6l o Jslse
2 s oy 5l Sy sl el
(F.DEMATEL) (555 oo 5l Jslge 51 ooty Cogr
P) (o386 asl Jdog b, 5l olsl (gaoglgl g g
J_.al.‘> ul_C)Uo‘ J_..L?ujd.a)m )o Oy ool (FDAN
)‘ als s J_‘> )| J_.ol} L_sl_bo.bb ‘u,.._cajfoﬁ.o d_:.al} )‘
Dl Jdoiga 528 g0 e g JuST 5 8le 5 305k
assl

2l Lo o a (Sl I eadgl sl Jlse
049y 4= 5 (@) 5 amer) o 90 o 5,5
aslol o (Cmudi ad>10) 00 )8 oy 558 e
Sl g ol &S b o (e slaeb i
=) S Al e mal ad g sleer 5
72 OB 2 Gl s g (o2 lib pgs dsliiiw g 0
> o Gl (il Eall s 5 Ll St g
5= 05l 695 4l g (p 2 LB (IS ) 4
53 ol pgd ad> po) 0 bl (6, L8 (V1A
45 CBF B Ghdidyee plagaly pgo 5 ol ad> e
o D9 (Cemmedtl Sm 0 A ) A5l i o 1 SOl
@b ;o g ad awlie al>pe 90 j0 lap—ul
i 5 Syl 8 sy Y 5l meS L] Mz S
Ok Jlaie a8 pp (e e 5 Sy L0k 4
3ol Legl QB s ol i oa s g5l8 8
(il g 0d F Bhs (egpie Joo Sl 39— A
Y Sl Al e il )3 ) o 4l e
A dgd dabitin g 9 Jloosl Jos sLos piie
S S Gy s ey LnelSays o Sole S5
o) N Jgoz o by ol mals as L)
NGV AT g At @8 c=xa) ¥V Jooz g (Ao

Ol o3 LS e dalia ¥ o) Jpur svaliice L
USRS SN (VTSR RY ) G JU-OX JP I EUP R
Canio 93 50 50 Py dl> 50 )3 09 oo hgle al> 5
IS i ann L fons 25 5 L lone et 5
¥ Ji) 225 olsma s A (saled e 5 4 i

5 b ible 4y 2w agais Uy L o als _able
“—'j‘ua-" Ol emiren D9 S e (5 yne > o518
o515 50 5 Jliign g, Cpng ) alST 45 ol s
s )b=s slaplil (2 lb Gl (eSS pan
e 1 ol Ly S oo pal B 1) 0T L
5 e 2 S5 GlacS o S| (S ree Sl
Cl (6 yS el g 00T B pan L8, 09> 4 g4
30 Ol 3o A Jgl slas Slae S0 ol sl «(FFC FF)
Sl (5592 s 00iS Bra0 0y 5 slo L8, ()
Slsbar! i ngl 5 (FA) oL 5 oyaillialy (FY)
Vol w0 Sy el ol olie olyiea,
40,28 Jomame (o (59,5 5L plie 45 ailes S
(Ss9tbsi 5 855 ) (Ut yolic Ly ol on
Bl al B S s eles ] ate S lysa
A S b oS col e g cie Olwles|
Sl e (078 395l S plgied 5 0l oo L]
=l yo 0SS ey i | sa] 0 ol g elols el
SR Joe gl S ngh i 9 LS
Sl o,lil Cesio 90y jo rac bl sloaaslie
oS o Gipsiy (il (6515 4 Cl 53
S ISt Sl e oSy 4315 £dpm (5 5l
=il b i Cdz gl (mas (LB sleadlse
ol Camiio 90 0 laislie gl o, Sug, ol
| (G)lJ Czio) yomo Y g (Ao Cniin) jg—2te

L gy 9 olge

ool amolr g (o oy Ghmshy sl s,
wolael psle clmojer Yl ab 5 aploul Jul s
Ghgy dm A4S Cenl g )8 5 aen Csio ( bTL
b Hrazs b)) (09— L) (gl (s T aige
b ) oje—= g0 Sl o e Jld len
s Ghod (g iah QLS (gl g9—d90 Lo
b 3l Leools .o ul aasl b o> (6, S el
Gl 5 aisl s iz duli i g glasbulis o,
s OB = A Loy sl i (s, 0l
bl Sz b ail gl 3k ) Jame (s,
o5t G S el (ST (e asbi
3l Lomosls Jlodign 3205 (sl 0 J 8 6 L
o)l vz S e ($)0—5 (5 Loty

|2



=~ -8 -
Pl oot qa 0,90 g—_".‘é.'hs_}J=: s__‘L__Q~_q

(dogy Cxto) (53 (A poms (e i mlis =Y Jguor
i3 pi il o s o byl alij abj gl i i

ghoefils  sadgld 1 r 8 ¥ 1
dalits

caar e
(G )y

m¥A YAl ) U jlons 2§
prald

i . =) [ olas
(oapin dg i)« ||_|.¢||5-L;|.|.I..-

Jpasac

[ Jpama ooletsd de)

oL

Wl d ] §ads iyl

DY) @SN YA Sl 1yl —Unslnn

(Jypams colatel i)

(g SO o) SO iglgs 3 vy
(844

(sloicl) Jauamo £loim] ax
Cy




WY 5l ooz ool oo 090

“0 ®
&
o=l g3l 3128 =t gl il 55L8 0 al 4
U9 b e R a5 09 5 oo drilne g jladio 9o
Lol DR e iz yn .l Jos 5 5133000 Jsle
delse b L oty Jolss Jsle ol i
olid |y Jle ;o 5 )l 5 56 )0 S D-R .ol Jaw
S e il cie DR ST IS jgbay aao o
Jstlee ca il (e ;5T 5 05000 gime (o it
(3 Jgoz) 95— o8 o g—no

A Sy ol ol sl (o 0 A Jgum o
S e e NP L il A Syl 3 o
o e & | —n OLN‘ ).:L.w )‘ 9 )_M

—»lg> b 5l o3l 8 c e slael g by slwan ¥
W08 eola il b _wslie ol g B,
s Sy oS o 5o s (Sl it
ol 0 B3 b - She (Sile a g G}l—f
s 4o g oo darubre ] lame o1 lme S0
O 5 Jgo=) el cws 4 e nio 90 yb yo Lo

diledgs (g5Ld wileawle sy (VI LS a S o, olis

Ao Cato 10 0S5 oleyl el Sl ol e il —F Joua

- [§$

«/AY

T8 Coio o R3S ol s ST S0l e ile =0 Jouer

<Y

<140 \ YO | <IF | -IA-

VAT YL 2N

‘ =RV B

JF | IAY | R0 |y

Y | 1]

dow Cano DR -F Jgus

|3



Q| b ﬂa)l.ee_ c)Lo.';'; (R 0)90

D+ R(CY) i
D+ R(CWY) VBo Y/va Y YIED
D + R(CYY) VoY /69 Fieds YA
D + R (C) AF[ATa! Yiay i YA
D+ R(CT) VAEY | fises YY/YY FAAN
D+ R(CYY) VEYA [ YIYY e Yioh
D+ R(CYY) VIFFE | YT YivE Y/EY
D + R(CY) VYEY AFANA \Y/F FIAYY
D+ R (CTY) V/$ A YiYF YiX0

'jj' a ii (CrY) VA s Yoy YIEY

VELY | VIR YIAA Yiva

z8 Coro 3 D-R acils A Jguo

M U G e A

ARSI ZAR =NV

-l | Y —e/e¥ iy A

AL BtAT A AV R

-1V ¥F -1\ N8| Jas

-4 | BIOYA | =R | i

-IYY YA SNAY | NS

=, —efe¥ erlfsnay e 4

CY VAV NI 0t ALV ARt %

R (CTY) 1of | ¥ -85 | a5
(CYY) oA |y VEe | sl
L (CYY) S NE | =Y | =oAL | i

el S ol plw 5l g s 5 S s -+ VAY

e P S JNU-S | B N SO
it o g i s balg ) d DO e Silo
3 A el lg e ol al Lo slgy aSlb a_zdi g5l

=l aS el ) i i o YL S 5ol

S8l 58 dns 5 A (ol sl o 5o A& Jgaz o
it 35 Jgazms (atd dm (oloiz osy
VEL plpasipselel, dea o 5L (SS5glg ud)am
Oz Sl tig slwl plw 51y 1 ao 5l 555
L —lpasS ool g,mds 3l s sYb «oloielos



A\ )._;L ‘f)LQ)-.- o)Lo.Q (RS 0y90

dowy Caziwo ;0 D-R aiilxe -4 Jgua

L M U | sl | ams
D-R ELYEDEEIL — ¥y i 5
ﬁ-ﬁ(cn) SV | eteY | YIAA | =edeY pdy 3
(S - /7Y | -Y | -vA | —amy oy
(Cw) S i S8

(G -V/\ | -5 | QIFY -+ ]+ AY e pl
 (CYY) -I¥ -I¥ AL i3 sl
O iR | =8 | <8N | smlY | At

ol --/f | - | sivY DA | s

( T“) ‘llrfl 'J'I‘I‘| 'Jll' ‘I ‘.'F'llb JlﬁJJI
(Saol 7 | of | v NY | s
R(CYY) IEZAMIETIAREIERYid SN EYAVN yida 5]

&

u—" 9 Sg— ul—mSJ g.,\_’a...,o 90 B 4O La»)L._g,o)_,) 9
Y )_;5..4:) Sl 00 oo)5| J_\_,g&_, O ygmods it

DE- b, J—lse 5l S— 2 (355 e Slm g
G >0 0 b a8 8 IS, 638 MATEL
o=l J}‘gm—f. 9 9 oydloy (S Ll e Sle
g § Sl Cad Ay (5L (5590 e yile o
s L5t |y Sem sl b e

Y ole 0 ol 5l e 00, 5 LS b o e Slo
J—ol> o> s le gou i |, Kon uu._:s):Lc)JH
3l eaBimens sbalne ;9 3bnl 0j9 G lily g9 a2

=L 53 S sl slal (LS ANP 3y 3 b |

ko gmbio 5 )8 Cemio g 4o Comio )3 (s
J..\_a s 09_..4‘5‘0 6..\_.44..4) 9 o..\_..u‘ssLa..:l.....u L}T

ez A a2y Lo G g 00D oy laS—
Rt g e o a

S E
R T
# C31
b ; ac21
a C32 I,-’
e . f *C22
m C33
_— = B
agen I AR (RS
B LY
Ao
«Cl i
- 2 b ‘ *Cl1
s a3 { mC12
BT L ot e Y.AP O TA 413
-1.a- i \
AT ‘
. .
e

Aoy Caaio o Julse Wﬁéswblﬁju$bﬂs)%el;lﬁb—v Pgas




Q| b ﬂa)l.ee_ c)Lo..';'; (R 0)90

b e a2 2 puas 2L ol
I |
(seloiz! dar) slozel (Syiele pud das) lge S0 2 Jsame Sl da
_,u&".ih‘,,,; Coadd “"“"Y'q.ﬁl;?'n_l‘-'l'lﬂ .::lJlnB- u.:b.?
sl g0 ok Sl Gl e Jypaza ojluilge
Sligad gl oz b
7&';;‘

Tl Caio 5 day Cato )3 ASS Joo =Y g gl

ol S e) e g8 o 0 )Y g 3l Slso ,03) (Sojelgr ud aw) (Slog sl =) Laxe

S slaiel) (Jo—ame Srad b o) (Sjsle 8
) po—e 5 Jsl ol )39 o 5 am (Jgmarme (eloiz]
oL o ) 5T o s So5elgn 18 om (il s sosls
5 e Ll p w0 0 b 7,8 Cento j0 as

e ) (Js—ame Sad b om) (olsim ol
) po—w L5 Jgl cmglsl (35 o 5 s (Cio a2
51 o yiion sladel aw Ao Casiis jo ol pls s le

25 e bl 5 G 50 0 (eae (SLIL S0 )

(dogy S2) JIs 05 il g 3250 5l pasein Sl jlre 5 g bajlone ()39 Ve Jouer

uglal 9 533

232l
Jalss

A (bl gld) uie agy20 guams iuasd
L I]
Y| [-FF | V| <iYAA | CVY Joaza ajlail | ggs ° C; |
2 IS N L R YL & S 4 o e il
£ | of8A | Y | vaA | CYY Ay (S50 508 wm) wlger S o0
Y | ee¥ye | 4 | gver | CYY tlgzd = ol | Cy
o ¥ * ® T e - E r ’
A _ OvA a-T‘ T | Cry mLm.,,_..q.._-. (Jpams golois| an) Saiel
YO e8FY | ¥ | vy | OFY S 9 50 CurdS Cy
VoL AeNOA | Y | BN COYY Slagws g .
L N sl

]



WY 5l ooz ool oo 090

<ualel 9 s

LE et

Coglal 9 439

Jolas 5 ol

T8 Cio 0 s v e ile s Bayb 5l pasiie sla)lae 55 skxe 59 -V Jeu

CIVEZ 059 L) Jgmamme Sfglen b o )18 Cmio o
Dz 3 ras (—b)k wm Pk Olg—iea
9y Jlo—b (o) Yy azme Jadll b 2die
Sbios o ol 5o (—bL Olhmse ol
‘(JS_..q 9 ;i.j)) o)‘L.S C;Yg_.am 54._3|)| 39 05— r:L.ao:\.b‘
Sl 750 L ol o Cli > (gaiai s o & B
B> Cole ) g Jgmamo (mlie Sledbl g Y
oo glsl ol elasl s A5l A s e
5 e slas o ‘E)L—f Smio ;0 Lajlasy;
S ymion D32 g (§ i ;5B (1 FOM (59 L) (gt
L i ol s i ol iy 2o el
Ole—ieds gol, 3l plaiz] g WY g amme (gaigad (gal)l
am e SLedlbl gl Lo as (89,8 (ol
ailgi oo 0S|y Ll azrgs a il b e
FEOFA) ol a3l (65 te Ciis 3 (6 i ;S0
Al Bl b el Jsame tase s olal (V.
il b fdio iz ) (Jgmama ojladl 5 g5 caor
el e V) 05 S 5 Sl )8 Y g ame
S plialoby (lid (Dl slasS e 2
layb g cnls) )3 wms e plas ) 5—’)9“9‘)':9 o=
O 95 JB A (5 o LS 95 00—
slo,boe 05 5 Je—arme —cloixl o (VT VDY)
i o, Uanl 0,50 ciS slhaie cood Joli o

(N Z EPFARY) JUNCPPIE

3 - -FFR \ Ay | Cyy geazea o5l g5
$ BT v oY | Cyy oz 2l
£ - FEA i iYVF | CYy day - sl — sligs S -

(S 5el92 yub am) ol S 05
| VAT \ IYer | Cyy el - ol S
A i ¥ S vy diliars ok

(Jgamo celoia] am) slazel
s (0T v JYEL | CrY PUETPPRCN-X J =
Ccy
i e FOA \ ¥V Crr Slagsi el =l
&

e Loyl plow 51 € lpdm ol S o lne
Sl 1y caglgl  eS € e S Jlae n) iz el

S5 Azl g Sy

Slsl (guudll ) § el 2 il b e U
Loyl il Jrtlb )b piie wdm 0 ae (bylL
99 50 aSi—d Jdod g Jtoud (oS 5 0, S0y, SeS L
PRSHON S YA Q—.’.‘ﬁ'%—.’@)l—.‘iﬁ;‘—’-‘wsww
Elbos ooy lais 50 5l 105,50 ol (g, a3 Sl L
ezl g Gard ) o)) Emle 5 Shlels s
88 S p 9 (emas ()l 5o (Jymaze
Jelis Jlime 1) i g o dw ;0 SiS log g0 ol
To 3l ez ISl (e dy 2) | Jeame Jad d dn
S L (Slages sl Uasl o ye0 s Ll 5,5
i ams L ass Lalis 538 (il iy 5 o5 s
Al 4l eae (b Il slasis Jae s A )]

039 L) Jog—ame (oeleizl am dan Cmio o
O3 L) Sl 2t Jlme 05 Ly (A
Obr—be iz j0 dm 5 F ke Olyedr L-IVFE
Ohsrd 5 =ik o=l a0 Lol 6,5 54,
Go—i> Smle) oaamsylis (g8 5l ey Slsas

|3



Q| b ‘l’)LQ’? Q)Lo.:) (R 0)90

= &

@—‘LAAS-H s—'“ﬁn.‘“

‘) ‘B)—y L.S)ﬁ“)?—"“ )_i.:.o & G— )‘ 9 03— C)u uTn.Ho B

ot sbaiel g gele i slnl an g gelo it
S Jyge,0 oyl Jdl g pie i 0 (i
=l oole e 5 5 Sfele s am svalie L
AT NS v DU A USRI PRGN DY i S P S
sl ols pn wls ol ool Jdo ol Jeally b i ie
og—ele st g mg—ale GLaS e Lo 3550 )3 e
Ra— ).vo.b).._mf L_Suu..&jf 64_9)5f as J_....»Ll

boye gy ol (e9o90 59 —old 45 Slxl]l
).:L.w J._uLo.Q | oA_.uSd),\a.o )LJ) 0)9_7- a
sle STy sl b o il (o rizmen . Cls 592
e o tle v J,uS BB a S g s J—olse
g 38 150 Y gz ans Loyl s (l5e cnio
O3—ed o Lo Sy 5 (ST slaiagh 5o
aSl> 0,5 |, 8 i 2550,00 jud 00 LS8 a0 L8,
OB (e S5elgn 8 sla 2iSTly jo 55 Jslge (]
Sgid oo gy ool sloadl an 4> L as b
ol i s mals gt Gl sl—
alis g slanT slagysys il oS adl)l ) conio

DS Ao ol slatagy jo s Lo,

1. Agarwal S, Dutta T. Neuromarketing and
consumer neuroscience: current understanding and
the way forward. Decision. 2015; 42(4), 457-462.

2. Slijepcevic M. Popovic sevic N, Radojevic I. Limiting
Aspects of Neuromarketing Research Mednarodno
inovativno  poslovanje; Journal of Innovative
Business and Management. 2019; 11(1): 72-83.

3. Karampour A, Saeedi M, Sheikh Bagheri E.
Determining the model of mental image of the
brand based on brand citizenship behavior (case
study of Sarmad Insurance). Management and
Entrepreneurship ~ Studies.  2020;  6(31):  25-9.

4. A. Scordis N. "Underwriting, Investing and
Value: Evidence from Simulation and from Market

.i Data," Journal of Insurance Issues, Western Risk
04

YD) 9 i3S 5B s of ol i3 o> 5 (55t
. .'ABQ)_D)QLD‘\EL,',A_.’Qﬁsl_.'

2D 5 A
ol ol oo amlin 5l SO lgcay A S £ L3
A a 255 0ylear il _dolol i g o Sl
) J—dlb b e ©im j0 rae (b0 oLl
o3 o anlsgs able - > LU | ool o
il il A S og 0 o o (00iS B yae
S8l azr g JoB g el JB (5t (sl BLS |
90,2 1500, 8 Joa loldy (g 0o S an Ay
30—l slocdld a il z L8 g4 an cnio
o_;l.;)l)l; 8oy 4O Lr"'l'c 6Lbu3)_~u.u (- ‘nlf_o.cn ‘)_?-|
29 a i pliabl y (s ide glajls e Bsen
—as =Ll o et Ols—sd (sleiz as
oals i o ol o Jsall b b Cd oz o
Ls),o.._m.c Ls\o)so ‘rbl.'))‘ U_HJLLSA U‘)L'\_?w PR
09_‘5' L.Sd—"‘)|J"b Slsns L_sl.lbc\.._ma (590 =42 O 9—0 4O
Ol yimiin 4 Olagas ay Jos o 3> S i)
Goloi—inn sloa o I8 o lgn Ly ool adls
=2yl Aol g iy b i byl L 1) 09 5
Sl an Glaekd U5 asssle o o ol 4y ol svalin
Gk 3l g 05— 0)ls (st il po Lap] laged
Ol e (6 —iaS gauia Ly o ulgy Jsall ol 5o
) Cemio 0 S Cdm 055 ISgenS o 1) gamas
—=lid Sl el (g a0 0e iolaie i Ly
5 e s e 0 wlgiee Jo—arme Sjel
)L.;Jg) [ K o wl o 6“
byt sLajls (el L g 5l el 3 1, 00iS' G e
e S 31 il e 4y LT Jpas

&L

42(1), 1-36.

9 Dbl

o eSO

and Insurance Association. 2019;

5. Satish K. The Dynamics of General Insurance
Sector in India - Growth and Performance Perspective.
International Journal of Engineering and Advanced
Technology  (IJEAT). 2019; 9(2). 536-540.

6. Afshar P, Ahmadi M, Jalili M, Norouzi Nejad H.
The Necessity of International Marketing, Export and
Financing of Agricultural Projects in Iran Case Study:
TypesofEdibleandMedicinal Mushrooms, Third National
Conference on Entrepreneurship and Management
of Knowledge-Based Businesses, Babolsar. 2015.

7. Solomon P. Neuromarketing: Applications,
Challenges and  Promises. Biomed J Sci
&  Tech  Res. 2018; 12(2):  9136-9146.

8. Ghorbani A, Qara Biglou H, Peyman F.



A\ )._;L “n)LQ)___ O)Lo.on (RS 0y90

o0

®
&
Designing a client attraction model with a
neural marketing approach in state-owned banks

using data foundation theory. Management of
Government Organizations. 2016; 5(3): 140-113.

9. Cardenas G. Neuromarketing as an effective tool
for education in sales and advertising. Revista Latina
de Comunicacion Social. 2019; 74: 1173-1189.

10. Akbari M. An Overview to Neuromarketing and
its application. Shefaye Khatam. 2014; 2 (1): 75-84.

11. Aminiroshan Z, Azimzade M, Talebpour
M, Ghoshuni M. The Effect of Ad Content on
Subjects’ Attention: An Alpha Band Power
Study. Shefaye Khatam. 2020; 8(2): 29-38.

12. Constantinescu M, Orindaru A, Pachitanu A,
Rosca L, Caescu SC, Orzan MC. Attitude Evaluation
on Using the Neuromarketing Approach in Media:
Matching Company’s Purposes and Consumer’s
Benefits  for  Sustainable  Business  Growth.
Sustainability; Sustainability. 2019; 11(24): 7094.

13. Lee N, Broderick AJ, Chamberlain L. What is
‘neuromarketing’? A discussion and agenda for future
research. Int. J. Psychophysiol. 2007; 63: 199-204.

14.  Meyerding SG, Mehlhose CM. Can
Neuromarketing Add Value to the Traditional
Marketing Research? An Exemplary Experiment
with Functional Near-Infrared Spectroscopy (fNIRS).
Journal of Business Research. 2019; 107: 172-185.

15. Stanton SJ, Sinnott-Armstrong W, Huettel

SA. Neuromarketing: Ethical implications
of its use and potential misuse. Journal of
Business  Ethics. 2017; 144(4): 799- 8l11.

16. Sohn H. Bayesian Computation through Cortical
Latent Dynamics. Neuron, 2019. 103(5): p. 934-947.e5.

17. Jai TMC, Fang D, Bao, FS James R, Chen T, Cai W.
Seeing It Is Like Touching It: Unraveling the Effective
Product Presentations on Online Apparel Purchase
Decisions and Brain Activity (An fMRI Study).
Journal of Interactive Marketing. 2021; 53: 66-79.

18. Chandrasekar K. Customer Satisfaction towards
Online Car Insurance at South Tamilnadu a Special
Reference with Madurai and Sivaganga District.
International Journal of Recent Technology and
Engineering (IJRTE). 2020; 8(2S6): 745-749.

19. Qadadeh W, Abdallah sh. Customers Segmentation
in the Insurance Company (TIC) Dataset.
Procedia Computer Science. 2018; 144: 277-290.

20. Achim R. Gene Therapy for Cancer - A New

Journal
58-64.

Insurers.
48(1).

Dimension and Challenge for
of Insurance Medicine. 2019;

21. Milosavljevic M, Navalpakkam V, Koch C,
Rangel A. Relative visual saliency differences
induce sizable bias in consumer choice. Working
paper.  California  Institute = of  Technology.
Journal of Consumer Psychology. 2011; 22(1).

22. Munich Re, “Insurance Market Outlook for
2017/2018 https://www.munichre.com/topics-online/en/
economy/insurance-markets/outlook-2019-2020.html

23. Haghighi Kafash M, Dehghanan H, Jalali M. Identify
and prioritize the motives of the union of banks and
insurancecompaniesintheformationof"Bank-Insurance".
Journal of Insurance Research. 2016; 32(3): 1-20.

24, Mohammadi A, Alavi SM, Pourmordini G.
Investigating the effect of loyalty programs on the loyalty
of Asian insurance customers using the Salomon four-
group plan. Business Management. 2019; 11(2):259-276.

25. Hassan Shahi A, Estakhrian Haghighi A. Identifying
the factors affecting the loyalty of the insured of the
Social Security Organization using belief mining, Sth
International Conference on New Horizons in Electrical,
Computer and Mechanical Engineering, Tehran. 2020.

26.Asaadi A, Hedayati Beland, M. The effect of the quality
of insurance services on the intention to buy life and
investment insurance with the mediating role of previous
purchasing experiences in an insurance company.
Journal of Insurance Research. 2019; 34(2): 72-87.

27. Courbage Ch, Nicolas Ch. Trust in insurance:
The importance of experiences. Journal of
Risk and Insurance. 2020; 88(2). 263-291.

28. Chideh O.A, Sorayaei A. Effective Factors
on Life Insurance Profitability (Case Study:
Iranian Insurance Companies). Open Journal of
Business and Management. 2019; 7, 546-555.

29. Shirazian Z, Tahmasebi M, Shundi P, Yari S.
Investigating the Impact of Communications, Trust
and Service Quality on Repurchase Intention (Case
Study: Teacher Insurance and Iran Sahneh Insurance),
First International Accounting Conference And
management in the third millennium, Rasht. 2015.

30. Haas B.W. The tendency to trust is reflected in
human brain structure. Neurolmage. 2015; 107:175-181.

31. Shafiha S, Saleh Ardestani A, Afshar Kazemi
M, Mirabi V. Designing a brand equity model
and predicting future trends in Alborz Insurance
Company using the system dynamics approach.
Management Futurology. 2017; 28(2): 75-89.

|-



Q| b ﬂa)l.ee_ c)Lo..';'; (R 0)90

= & -
v_a.u.hsj_; Q_JL_Q_Q

|

32. Kaborati J. Identifying and evaluating the factors
affecting the use of electronic insurance policies in the
insuranceindustry(studyofseveralinsurancecompanies).
Journal of Insurance Research. 2019; 34(2): 52-71.

33. Pourmohseni Kalori f. Relationship
between brain-behavioral systems activity and
forgiveness and marital satisfaction of couples.
Contemporary Psychology. 2019; 2(16): 17-26.

34. Bahrami A, Ahmadzadeh A, Nourani V. Assessing
and measuring the level of customer satisfaction of
companies active in the Iranian insurance industry.
Journal of Insurance Research. 2018; 33(2): 23-44.

35.JarrayaB, Bouri A. Optimal Production Planand Profit
Efficiency in European Non-Life Insurance Companies.
Procedia Economics and Finance. 2014; 13: 69-81.

36. Asimit AV, Ka Chun Ch, Wing Fung Ch, Junlei
H. Pareto-Optimal Insurance Contracts with Premium
Budget and Minimum Charge Constraints. Insurance:

Mathematics and Economics. 2020; 95, 17-27
37. FAOStat (2004-2012). Retrieved
on 4 Feb. 2014 from www. Faostat.org.

38. Ferdousi J, Riyadh, Z. A, Hossain MI, Saha SR,
Zakaria M. Mushroom Production Benefits, Status,
Challenges and Opportunities in Bangladesh: A Review.
Annual Research & ReviewinBiology.2020;34(6),1-13.

39. Reis FS, Martins A. Vasconcelos, MH. Morales,
P & Ferreira ICFR. (2017). Functional foods
based on compounds derived from mushrooms.
Trends in Food Science & Technology; 66: 48-62.

40. Rahman M. Problems and prospects of quality
mushroom supply for domestic market. Ms Thesis,
Department of Agribusiness and Marketing, Sher-
e-Bangla Agricultural University, Dhaka; 2018.

41. Borawska A, Oleksy T. Maison D. Do negative

emotions in social advertising really work? Confrontation
of classic vs. EEG reaction toward advertising that
promotessafedriving. PLoOSONE.2020;15(5):e0233036.

42.BonyadiNaeini A.Neurobusinessand Neuromarketing.
Ninth Congress of Basic and Clinical Neuroscience.
Cellular and Molecular Research Center of Iran
University of Medical Sciences. 21-19 December. 2020.

43. Madanifard M, Mazaheri M, Janatpoor N.

Evaluation of the Neurocognitive Executive
Functioning in  the  Musicians and  Non-
Musicians. Shefaye Khatam. 2018; 6(2) :60-68.

44. Mengual-Recuerda A, Tur-Vines V, Juarez-Varon
D. Neuromarketing in Haute Cuisine Gastronomic
Experiences. Frontiers in psychology. 2020; 11, 1772.

45. Sturiale L, Scuderi A. “Interaction between the
emotional and rational aspects in consumer buying
process for typical food products of Italy,” in Applying
Neuroscience to Business Practice, eds D. Santos,
and M. Alonso (Pennsylvania: IGI Global). 2017.

46. Danesh Sani K, Safania A M, Poursoltani H.
Identification and Prioritization of Factors Affecting
Neuromarketing in Sport Based on Analytical Hierarchy
Process (AHP). Shefaye Khatam. 2017; 5(3): 35-43.

47. Bayan L, Alipour F, Kolivand P, Dastgheib

S S. Neuromarketing: The Cognitive Approaches
to  Consumer Behavior. The  Neuroscience
Journal of Shefaye Khatam. 2014; 2(4): 46-59.

48. Bastiaansen M, Lub XD, Mitas O, Jung TH,
Ascencao MP, Han DI, Moilanen T, Smit B,
Strijbosch W. Emotions as core building blocks of an
experience, International Journal of Contemporary

Hospitality Management. 2019; 31; 2. 651-668.



