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ABSTRACT

Introduction: The ability to communicate is crucial for the people working in the health
system, particularly the nurses. Communication barriers between the medical team disrupt
teamwork and resulting in a lower safety and quality of care. The aim of this study was
to investigate the correlation between nurses’ communication skills and standardized
communication. Materials and Methods: This is a descriptive study and was conducted
in the 2014. The study population was the nursing staff of Hazrat Rasoul Akram Complex.
Eligible nurses were selected randomly. Two questionnaires were used to collect information
on interpersonal communication skills and the standard situation, background, assessment
and recommendation (SBAR) communication tool and demographic data. Results: Less
than 45% of nurses had good communication skills and less than 50% of nurses were used
standards communication items. There was a significant correlation between interpersonal
skills and communication standards as well as individual skills with situation, background,
assessment, and recommendation. Conclusion: Improvement of communication skills and
standardized communication increase coordination between the medical team and providing
information about the background and situation of the patient. Moreover, reduction of the
likelihood of errors and ignoring information improve the efficiency, reduce dissatisfaction,

and provide optimum care.
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